
  

Sales Authorization / Travel Protection Waiver 
 

Date: _________________ 
 

Name as on Credit Card :_______________________________________________________________ 

Billing Address: ______________________________________________________________________                          
City, State Zip:_______________________________________________________________________                          
Confirmation:________________________________________________________________________ 

Travel details- Destination, Date, Vendor :  
___________________________________________________________________________________________ 

Travelers(s): ________________________________________________________________________________ 

Payment Schedule 

      Vendor  Deposit and Other fees:  $______________________________________________________________________________________  

      Final Payment                            $______________________________________________________________________________

                                                             
Credit Card Number ________________________________________________  Date ______    Security Code_________          
 
Vendor Cancellation Policies 

TRAVEL INSURANCE ADVISEMENT AND WAIVER 
Points of Interest Travel an independent travel consultant, affiliated with CADENCE, recommends purchasing  travel insurance to protect you and  travel 
companion(s) from certain unexpected events. I understand the nature and potential benefits of travel insurance (trip cancellation/interruption insurance, 
medical protection and evacuation, vendor default and bankruptcy and baggage protection). I understand that Points of Interest Travel  and CADENCE 
make every effort to offer reputable travel protection plans for me to investigate. However, Points of Interest Travel and CADENCE make no 
representation or guarantee as to the financial stability or soundness of any particular plan. I agree and understand that it is my sole responsibility to 
research travel insurance offers and make an independent selection.  
  
All services provided in connection with this vacation including but not limited to: airline, hotel, transportation, tours, rail and cruise, are purchased from 
independent suppliers, not connected with or guaranteed by Points of Interest Travel independent travel consultant, or CADENCE. 

Points of Interest Travel and CADENCE assume no responsibility for insolvency, bankruptcy, misrepresentation, negligence or gross negligence of any 
third party supplier. 

______ I have elected to purchase travel insurance 

______ I have elected NOT to purchase travel insurance and understand     
that my entire travel investment may be at risk. 

 

 
OTHER CANCELLATION PENALTIES 
I understand the cancellation/amendment policies of the vendor’s travel program that I have purchased.  In addition, I understand that a 15% cancellation   
fee will be assessed by Points of Interest Travel as a result of cancellation of this transaction.  I agree to pay all charges, fees, or penalties, and hereby 
release both Points of Interest Travel and CADENCE from any cost or liabilities I may incur as a result of the changes/cancellation of this travel 
reservation. 

I acknowledge and accept all terms and conditions contained on pages one (1) and two (2) of this document. My electronic or fax signature is legally 
binding. 

Client Signature: __________________________________________________________________________Date:____________________________ 
 

PLEASE SIGN ONE COPY AND RETURN 
 
 



 
 
RESERVATION TERMS AND CONDITIONS (PAGE 2) 

Travel Documents 
Your vouchers, travel documents, airline tickets, passenger ticket contracts and all other pertinent travel information will be sent to you approximately 
two weeks prior to your departure.  Documents containing paper airline tickets will require a signature for delivery.  In this case, please make sure that 
your agent has a delivery where a signature can be obtained. 

Deposit and Final Payment 
A deposit as required on the reverse of this form must accompany all reservations in order to confirm your space on any tour, cruise or event.  A 
schedule of final payments is also listed.  If you are paying by credit card, the final payment will be charged as indicated unless your agent is notified at 
least 3 business days before such payment is due.  If you are paying by check, please make sure your check is received by the date required or your 
reservation is subject to cancellation without notice.  Failure to make timely payments of any reservation will cause your reservation to be cancelled and 
all amounts paid to date held in accordance with the cancellation policy shown on the reverse of this document. 

Passports and Proof of Citizenship 
All international travel destinations require a valid passport or citizenship documents.  Visas may be required, depending on destination.  Citizens of 
other countries should contact an embassy or consulate of the destination country for specific entry requirements.  These documents are your 
responsibility.  Neither CADENCE, Points of Interest Travel, independent contractor, nor our suppliers are responsible for any delays you may encounter 
due to incomplete or incorrect documentation, nor shall CADENCE, Points of Interest Travel, independent contractor or our suppliers have any liability 
therefore. 

Liability and Responsibility 
CADENCE and, Points of Interest Travel independent contractor, conduct due diligence and research of suppliers in order to minimize and avoid risk. 
CADENCE and Points of Interest Travel, independent contractor, present choices of suppliers to our clients and the ultimate decision of suppliers is that 
of the client. Notwithstanding the foregoing, CADENCE and Points of Interest Travel, independent contractor, do not guarantee or ensure the services to 
be provided by any supplier, the financial position of the supplier, or the reimbursement for any loss experienced as a result of the financial condition of 
the suppliers.  All services provided in connection with services provided including but not limited to transportation, hotel accommodations and 
restaurants are purchased from various independent suppliers, not affiliated with CADENCE and Points of Interest Travel, independent contractor.  
Therefore, CADENCE and Points of Interest Travel, independent contractor, its employees, agents, officers, directors, subcontractors and affiliated 
companies shall not be liable for any expense, inconvenience, mishap, delay, irregularity, bodily, injury or death to person, damage to property incurred 
through the conduct, default, omission or negligence of any or all companies or all persons engaged in providing these services. CADENCE and Points 
of Interest Travel, independent contractor assume no responsibility for loss or injury to person or property from any service caused by: acts of God, 
detention, annoyance, quarantine, terrorism, strikes, thefts, pilferage, civil disturbances, government restriction or regulations, failure to arrive or depart 
on schedule or changes in accommodations and/or transportation over which it has no control. 

CADENCE and Points of Interest Travel, independent contractor are not responsible for any expense such as: extra accommodation and meals caused 
by the individual client's travel arrangements, missed connections, flight schedule changes and cancelled flights, lost luggage, belongings left behind on 
a trip or shipping purchases home. CADENCE and Points of Interest Travel, independent contractor reserve the right to utilize any photographic records 
of our trips in promotional and/or commercial purposes. CADENCE and Points of Interest Travel, independent contractor do not guarantee, and shall not 
be responsible for any bookings or reservations made or confirmed by agent to the customer in the event that the original itinerary has been changed 
pursuant to the customer's request. 

Refunds for unused travel reservations will vary with the type of reservations, the point at which the reservations were not used and by the vendor. 
Please note that when you purchase travel services, your money immediately is transferred to the supplier. In the event of any bankruptcy, you should 
seek refunds directly from the supplier or bankruptcy court. Trip cancellation and trip interruption insurance is available at an additional cost to protect 
you from certain unexpected events. The terms of insurance are controlled by the actual insurance policy issued. You should seek insurance 
reimbursements directly from the insurance supplier. 

For information concerning possible dangers at international destinations, contact the Travel advisory section of the U.S. State Department,  
(http://travel.state.gov/travel/travel_1744.html), (202) 647-5335. For medical information, refer to the U.S. Centers for Disease Control, 
(http://www.cdc.gov/ ), (404) 332-4559 or use their fax information service at (404) 332-4565. 

No person other than an authorized representative of CADENCE or Points of Interest Travel, independent contractor is authorized to vary, add or waive 
any terms or conditions herein a separate form, or on this form. 

Cancellation/Transfer Policy 
If a reservation is cancelled or re-booked to a different trip, refunds of the total package price will be subject to a cancellation charge according to the 
schedule provided on the reverse of this form.  The departure date is the first day of a cruise, land vacation or event. Transfers or substitutions (name 
changes) are accessed a charge of $25.00 per person plus any charges imposed by a Supplier, including without limitation, air carriers.  Transfers and 
substitutions are not allowed after 7 days prior to departure.  Transferability of airline tickets varies by carrier, with many being non-refundable and non-
transferable.   

Authorization 
This Agreement constitutes the entire agreement between you, CADENCE and Points of Interest Travel, independent contractor pertaining to the subject 
matter hereof and supersedes any prior or contemporaneous agreements, representations, negotiations or understandings between the parties not 
herein expressly set forth.  CADENCE and Points of Interest Travel, independent contractor may assign, convey or transfer its rights under this 
agreement without your prior written consent or approval. 
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